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Agenda

Training for client admins

1. What is your role?
2. How do your employees get access to the platform?
3. How do you promote the program at your company?
4. What if you need to make an update to the site?
5. How do you access reports?
6. What if an employee has an issue?

Q&A



Personify Health Confidential

Step 1:
Click link from Welcome 
email to setup your 
company on the platform



Step 2:
Fill out form to complete 
setup.

- Add domains if you
want to restrict access

- Add company 
locations.

NOTE: Be careful! Once a 
location has been added 
it cannot be removed

- Select if you want to 
have Welcome Kits 
added to the site

- Add a logo



Personify Health Confidential

Setup Complete Email

Email will have links to 
create an account as 
well as a link to the 
Communication Portal

Join.personifyhealth.com/aetnagetactive



Personify Health Confidential

Step 1:
Go to 
http://join.personifyhealth.c
om/ aetnagetactive/

Step 2:
Enter first 2-3 letters of your 
company organization
(note – the search bar only recognizes the exact first 
2-3 letters of your company as they are entered)

Step 3:
Enter all information into required 
fields, confirm agreements, and 
click submit

Step 4:
A confirmation email will be sent 
to the email provided

http://join.virginpulse.com/
http://join.virginpulse.com/


Personify Health Confidential

Step 5:

From your confirmation 
email, you will be 
prompted to create your 
new password

You’re all set!



Personify Health Confidential

Promote the 
site!

Material available 
on the 

Communications 
Portal

landing.personifyhealth.com/marketing-resources-page-aetna-frontpage/

- Launch Material
- Platform Overview 

Material
- Challenge Information
- Support Documents
- Admin Functions
- Admin Access
- Demos

https://landing.personifyhealth.com/marketing-resources-page-aetna-frontpage/


Personify Health Confidential

Need to make 
an update?

https://landing.virginpulse.com/marketing-resources-page-aetna-frontpage/

- Add Company logo
- Add locations (cannot 

remove)
- General Question(s)
- Request Reporting 

Access
- Request Welcome Kits

for Employees
- Submit member(s) for 

cancellation



Personify Health Confidential

Welcome Kits

When welcome kits are 
requested it simply adds 
them to the store for 
members to then order 
on their own.

Note: Make sure you
choose the “Welcome kit” 
product and add to your 
cart and when you check 
out there will be no cost.



Personify Health Confidential

What kind of 
reports can I 

access?

- Quarterly Challenge 
Report

- Monthly Member
Report

- Weekly Completers 
Report
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Quarterly Challenge Report – Named “Challenge Review.pdf” on site



File will be named
“CompanyABC_Eligibles_MonthlyActivity_date.csv”



File will be named
“CompanyABC_AetnaChallengeReporting_WeekEnd_date.csv”
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Leaderboard



Needsupport?

The Member Services team can help:
• By phone: 1-833-525-5786

• Or via email: aetnagetactive@personifyhealth.com

• Hours of Operation: Monday – Friday, 8am – 9pm

mailto:aetnagetactive@virginpulse.com


Aetna Get ActiveSM

Client Administrators
What are my resources?

Account Managers/Wellness 
Coordinators

• Available to answer questions you 
may have about platform

• Utilize for ideas to make experience 
enjoyable for members

Platform MembersCommunications Portal

• Has a wide variety of information 
and marketing resource tools

• Able to request access to other 
administrative tools such as 
reporting

• Your members are an important 
source of insight

• Member Services provides a key 
resource and aid to those with 
questions about the platform
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